
 

 

Blue Jeans Relay requirements 

Listener Service host OS 

 CPU: 1.5GHz 

 RAM: 1GB 

 Java 1.7 or later 

 Operating systems: 

o Debian, Ubuntu 

o RedHat, Fedora, CentOS 

o Windows Server 2008 or later 

Supported endpoints 

Relay has been certified to work with the following Endpoint models and versions. In 
addition, compatibility is likely with similar models and versions. 

 Polycom 

o HDX 6000 HD 

 Tested firmware: 3.0.5-22695, 3.1.1.3-36019, 3.1.3.2-38311, 3.1.3-38278, 

3.1.4-43132, 3.1.5-5568, 3.1.6-46064 

o RealPresence Group 500, RealPresence Group 700 

 Tested firmware: 4.0.1-80438, 4.0.2, 4.1.3.2-200003, 4.1.4-180060, 4.1.5-

180072, 4.2.0-11309 

 Cisco/Tandberg (excluding CTS) 

o C20, C40, EX60, EX90, SX10, SX20 

 Tested firmware: TC4.2.1, TC7.1.4.908e4a9, TC6.3.0, TC6.2.0 Beta1, 

TC5.0.0 Beta, TC5.0.1.275220, TC7.2.0.aea6651, TC5.1.5, TC6.0.0.876266, 

TC6.3.0, TC7.1.4.908e4a9 

 LifeSize 

o Room 220, Express 220 

 Tested firmware: LS_EX2_4.8.0 (59), LS_RM2_4.12.0 (30) 

o Icon 600 

 Tested firmware: LS_RM3_1.3.2 (2), LS_RM3_2.0.5 (764) 

Supported calendar servers 

 Google Calendar 

 Microsoft Exchange 

o Exchange 2010, Exchange 2013 

 


