
 

Blue Jeans Relay requirements 

Listener Service host 

 CPU: 1.5GHz 

 RAM: 1GB 

 Java 7 or later 

 Operating systems: 

– Debian, Ubuntu 

– RedHat, Fedora, CentOS 

– Windows Server 2008 or later 

Supported endpoints 

Relay has been verified to work with these endpoint models, and compatibility is likely with similar models. 

Polycom 

 HDX 6000 HD 

 HDX 7000 HD 

 HDX 8000 HD 

 HDX 9000 HD 

 RealPresence Group 300 

 RealPresence Group 500 

 RealPresence Group 700 

 VSX 7000

Cisco/Tandberg 

 6000 MXP 

 C20 

 C40 

 C60 

 EX60 

 EX90 

 SX10 

 SX20 

 IX5000 

Lifesize 

 Express 220 

 Room 220 

 Team 220 

 Icon 400 

 Icon 600 

Tely * 

 TelyHD Pro  Tely 200 

StarLeaf † 

 GT Mini 3330 

Supported calendar servers 

 Google Calendar 

 Microsoft Exchange 2010, 2013, 2016 

 Microsoft Office 365 (Exchange Online) 

Supported Blue Jeans services 

 Blue Jeans meetings 

 Blue Jeans Primetime events (join public events in Presenter or Attendee roles) 

                                                 
* Firmware 4.5 or later and Tely Device API license required 
† Endpoint IP API must be enabled in StarLeaf Portal 


